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YHUPUUMPOBAHHbIE KOMMYHUKALLUU HO
OCHoBe onepaunoHHon cuctemsl Cisco 10S

Implementing Cisco 10S Unified Communications
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* WUHTEerpupoBAHHbIE CEPBUCHI:
= [lepeaAa4a suaeo no IP

= YHUDULMPOBAHHbLIE KOMMYHUKALUMU
= XpaHeHune AAHHbIX
= be3onacHocCTb
= becnpoBOAHble ceTHU
* Mepeaa4a roanoca no IP
= YAQAEHHbIK AOCTYN

=  KomMmMyTauuss U MApLUPYTU3ALLMA
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80 % KpynHbIX OPraHusaumMn nepexoAaT Ha VolP.

Poct AoxoaoB Cisco OT NMpPOAQGX pPEeLeHUU AA YHUPULMPOBAHHBIX KOMMYHUKALLMU
npeBbICUA 30%.

PeweHuamun Cisco AAS YHUCPULIUPOBAHHBIX KOMMYHUKALUIK NMOAb3yeTcs 6oAaee 50 Thbic.
30KA34UKOB U3 PA3HbIX CTPQAH.

boree 70% komnaHum u3 cnucka Fortune 500 npumeHsieTr pelweHus Cisco AAf
YHUPULMPOBAHHbBIX KOMMYHUKALLUM.

Cisco noAy4uaa 3akasbl Ha cuctembl TelePresence ot 6oAee 4em 50 3aKA34UKOB.

Kaxabin paboyunn AeHb BO BCeM Mmupe 21 TbiC. TPAAMLLMOHHbIX TEA€POHHbIX ANNAPATOB
30MEHSIOT HA IP-TeAedOHbI.

Infonetics Research, 2007 v Gartner Research, 2007

OpraHunsauusm TpedyloTcs CNEeLLMAAUCTbI, KOTOPbIE 3ACTABAT 3TU
TeAePOHbl 3BOHUTD!
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= [loTpe6GHocTsb B IT cneuuaAncTax:

80%
69% 69% 66%
61%
34%
29%
0. Laom | gee
% Additional dedicated
positions in five years
46% 40% 39% 36% 36% % Have a dedicated
position now
=  CneumaancTtbl B o6AaacTu VolP
= B HACTOA LLIMI"'I MOMeEHT - 40% Network  Voice/  Network Wireless  Remote
Security  Communi- Operations Office And
= B GAM)KGELUMG 5 AT — 69% cations Center Teleworkers

Base: 1500 managers in charge of network hiring and training

*Totals may exceed 100%, due to rounding.

Forrester Consulting no 3aka3y Cisco, MioHb 2008


https://cisco.hosted.jivesoftware.com/docs/DOC-2920

R
Implementing Cisco 10S Unified & “
Communications (lIUC) 4

REDCENTER

Kypc paccYuMTaH HaO CNeLMAAMCTOB MO AAMUHUCTPUPOBAHUIO CETH
Cisco VolP

MNo3BOASIET MOAYHYUTH HABbLIKM MO BHEAPEHMIO,
HacTpouke u ynpasAaeHuio cetamu Cisco VolP

fiBASeTCa HEOOXOAUMbBIM AAS
ceptucukaumuu CCVP

MPOAOAXUTEABHOCTb Kypca — 5 AHeun

CooTHoOLwWeHne BpeMeHn Teopusa/npaktuka - 3/1
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CepTtuchukar CCNA
Jk3ameH CCNA # 640-802
(uam # 640-822 u # 640-816)

Ceptudukar CCNA Voice
Ak3ameH IIUC # 640-460

NMpeumywiectso ceptTucmnkaumm Cisco - yBepeHHOCTb KAUEHTOB U
paboToAaaTeAen B KBOAMDUKALUU CNELLUAAUCTA
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LLeAb:

Ob6ecne4nts CAywiaTeA€d HeOOXOAMMBIMM 3HOHMSMM M HABBIKOMM MO
BHeApeHuio ceten Cisco VoIP, B COCTAB KOTOPbIX BXOAAT FOAOCOBbBIE LUAIO3bI,
Cisco Unified Communication Manager Express, Cisco Unity Express n Cisco
Smart Business Communications System

3aaayu:

MepeAdaTb cCAywaTeAsM 3HAHUA no paboTte ceTen TPAAULLUMOHHOMU
TenecpoHun u ceten IP teanecpoHumn

MO3HOKOMUTb CAYLUATEAEUW C OCHOBHbBIMU IAEMEHTAMMU CAPXUTEKTYPbI
YHUOMUUPOBAHHBIX KOMMYHUKaLKuK Cisco

MepeAdTb CAyWATEASSM HABbIKM YCTOHOBKM U HACTPOMKU OCHOBHbIX
anemeHTOoB IP TeaeddoHuu Cisco



OCHOBHblE pa3AeAbl Kypca lIUC &/

REDCENTER

= PewweHus Cisco AA YHUDULUPOBAHHDbIX
KOMMYHUKALLUHA

= UHdopacTpykTypa
= [MpuaoxeHus

=  WUHTerpaums ¢ TPAAULUOHHBIMMU

TeA€POHHbIMU CETAMMU

= [lepeaa4a roaoca no cetsam IP (VolP)

= [oAOCOBbI€ LUAIO3bI
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BHeapeHue Cisco Unified Communication Manager Express (CCME)

= [lOoAroTOBKA MHDPACTPYKTYPbI K BHEeAPeHUIO IP TeanecboHUHU
= O6b6ecne4yeHune QoS
=  HacTpouka AOMOAHUTEAbHbIX BUAOB OBOCAYXXMBAHMUS

=  WHTerpauuns c Cisco Unity Express
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BHeaApeHue Cisco Unity Express (CUE)

= HacTpouka MOAYASl TOAOCOBOM NOYTHI

= HacTpouka coyHKUMU ABTOOTBETHMKA
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BHeApeHue Cisco Smart Business Communication System (UC 500)

= BHeapeHue UC 500
= HacTpoika mapLpyTmM3aumm Bbi3OBOB
=  WHTerpaums ¢ MOAYAEM FOAOCOBOM NOYTDI
=  HacTponka AONOAHUTEABHbIX
BUAOB OOCAYXUBAHMUS
=  [loAKAOYEHME K NpOoBAMAEPY TeAehPOHUU




dddekTnBHOCTb Kypca lIUC &/

REDCENTER

= KOHCTPYKTUBHbIM MOAXOA
= TBepAds OCHOBA

= OTcyTcTBME (NPO6GEAOB) B 3HAOHUAX
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KOHTOKTb!I:
TeA: 89161708888 e-mail: mlilyakova@redcenter.ru
Amasikosa Mapwus

OTAeA o6y4eHus
REDLAB/REDCENTER

TeA.: +7 (495) 984-2764
Mocksa, Bopo6beBbl ropsl,
Hay4Hbin napk MIy
REDLAB/REDCENTER
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